METEOR THEATRE
HOST RESPONSIBILITY POLICY

The One Victoria Trust and Meteor management are responsible for providing a welcoming
and low-key hospitality environment, to allow alcohol to be served responsibly to adults in
the audience at events in the Theatre. Because of this the following Host Responsibility
policy has been implemented.

Customers who are visibly intoxicated will not be served alcohol, will be asked to leave the
premises and will be encouraged to take advantage of safe transport options.

It is against the Law to serve minors. The Meteor has a policy of identification-checking for
anyone who looks under 25. Acceptable forms of proof of age are a current NZ photo
drivers licence, current Passport or a HANZ 18+ card.

Remember: NO ID = NO SERVICE...NO EXCEPTIONS

We provide and actively promote a great range of non-alcoholic drinks and juices,
espresso coffees and chocolates and a range of teas. We provide low-alcohol beer.
Free water is provided at all times.

At all times of alcohol service we have available a good range of food from our menu of light
meals and substantial counter items. Menus are always visible at the Bar/Café area.

We are under no obligation to serve alcohol at any event in the Meteor where management
do not deem it appropriate. The Meteor will serve alcohol responsibly or not at all. We
reserve the right to stop alcohol service at any event, under any circumstances we find
reasonable.

We will promote transport options to get you home safely. We will ring a taxi for you if
required.

A free non-alcoholic drink will be provided to anyone who is identified as a designated driver.

We will make sure all these services are well promoted and will display signage required
under the Sale of Liquor Act.

We will maintain a training and management policy to give our staff, crew and volunteers the
skills and support they need to do their job responsibly.

Please be our guest and enjoy all the entertainment experiences the Meteor has to offer.
Our audience and community is important to us. We aim to create a sociable, friendly
atmosphere, to provide you with a great night of performance, and then get you home safely.

We pride ourselves on being responsible hosts.

(Signed)

The One Victoria Trust Inc and Meteor Management.






